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The Adecco Group Code off
Conduet for Suppliers

This Code of Conduct is part of The Adecco Group po|icy on Corporate Social Qesponsibihty (CS R) For The Adecco Group, CSR
means that next to ensuring the company's profitabihty, we have continuous regarc] for the effects of the company activities on the
environment, as well as the impact on peop|e in and around the company. In practice, we strive to minimize the impact of our activities on the
environment and to maximize our contribution to social welfare. We do so because we believe that as a company we have a responsibihty

toward future generations.

One aspect of our CSR policy is supp|y chain responsibihty. This means we not on|y take responsibi“ty for the social and environmental
impact of our own activities, but also take a critical look at the impact of all our business partners' activities. We do so to ensure that The
Adecco Group is not part of or party to activities, wherever they take p|ace, that do not adhere to certain standards of social and ethical

conduct. Our supp|iers can he|p us achieve this aim. '‘Our supp|iers' include all companies or persons c]e|ivering proc]ucts or services to The

Adecco Group World Wide.

We acknow|edge that every supp|ier operates independenﬂy, but we expect that all our supp|iers agree and adhere to The Adecco Group's
ethical standards for doing business. The Adecco Group is convinced that adherence to this Code of Conduct will contribute to the

continuity of the relationships, as well as to a more sustainable society to the benefit of all.

The supp|ier acts in accordance with app|icab|e national and regiona| laws and regu|ations at all times. In addition, the supp|ier adheres to all
norms and standards, including relevant ILO and UN standards, that serve as minimum norms and standards within their branch or field of

operation, wherein the strictest norm will app|y.

The supplier shall operate in accordance with the United Nations Universal Declaration of Human Rights (UN UDH P), and the
fundamental human rights and Labor rights as articulated on the International Labor Organization (| LO)

The supplier shall adhere to all (supra) national laws and regu|ations regarc]ing child labor, inc|ucling [LO Conventions 138 and 182.
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http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_INSTRUMENT_ID:312283
http://www.ilo.org/public/english/standards/relm/ilc/ilc87/com-chic.htm
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The supplier shall treat and reward employees equally on the basis of the characteristics of their work and the intensity of their effort. No
forms of discrimination shall take place regarding race, caste, national or social t)ackground, gender, marital status, age, pl'iysical or health
condition, sexual orientation, meml:>ersl1ip of unions, religion, and political opinion or any other personal characteristic or status, in

accordance with [LO Conventions 100 and 111.

Compensation for work shall fulfill at a minimum the strictest national legal standards, industrial standards and the standards of the ILO

conventions (including specitically 26 and @) with regard to the level of wages and other compensation.

The supplier shall acl(nowledge the rigtit of workers to organize themselves in order to advance their interests, in accordance with [LO
Conventions 87 and 98. In countries where national law curtails workers' freedom of association and collective loargaining, the supplier shall

support the development of similar efforts to achieve independent and free association, organization and laargaining.

The supplier shall fulfill all (supra) national laws and regulations with regard to labor and labor conditions, including as articulated in ILO
Convention 155. In addition, all relevant Collective tJargaining agreements shall be respected.

The supplier shall provide, while tal<ing into account the specitic dangers of the relevant sector, for sate, l\ygienic, and l‘-ealtl'-y worl<ing
environments for their employees. Adequate measures shall be taken to prevent accidents and damage to workers' health which may arise
trom, are related to, or occur during worl<ing hours. This includes the provision of protective clotliing, clean drink water, First Aid l(its,
ligl*nting, liygienic toilet tacilities, ventilation and l'\eating/cooling. In addition, the supplier will maintain good conditions on the work floor

regarding l:)iological or chemical substances, noise or fumes which may be hazardous to human health, and take all appropriate measures.

|n addition to adherence to existing environmental laws and regulations, the supplier shall take steps to ensure safe l1andling, transport,
storage, use and disposal of waste. The Adecco Group also expect policies regarding the reduction of emissions, noise nuisance, use of

natural resources and use Ol: tiazardous sul)stances.

The supplier shall refrain from any practices relating to corruption or t:rit)ery, including payment or acceptance of payment to influence

decision—mal<ing and ot)taining or maintaining benefits.
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http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C100
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C111
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C026
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C131
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::p12100_instrument_id:312232
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:::NO:12100:P12100_INSTRUMENT_ID:312243
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312300:NO
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The supplier is expected to show ethical behavior in business relations and to adhere to all laws and regulations regarding protection, use,

publication and transparency of company, persona|, or confidential information.

COMPANY NAME
SIGNATURE

NAME AND TITLE

PLACE AND DATE

This document should be signec] loy an authorized person of the supp|ier, and returned to The Adecco Group within 10 c]ays.
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